ridge

CUSTOMER REPAIR FORM

WHAT NEXT:

range

To help us process your repair as quickly as possible, please securely package your product,

include the printed repair form inside the parcel, and send it to the address below:

Ridge and Range Distribution

C/- Storage One, 4 Jupiter Grove, Upper Hutt, 5018

As soon as your product arrives, we'll evaluate it and contact you to confirm receipt and

explain the next steps.
Thank you.

CUSTOMERS DETAILS

Date:

Dealer Name (if applicable):

Dealer Reference Number:

Full Name of End User:

Return Address:

City:

Post Code:

Email Address:

Phone Number:

PRODUCT DETAILS

Brand:

Type of Product:

Name of Product (Model):

Serial Number:

Where was the item purchased:

Date of purchase (estimated):

Please remove ALL accessories a

Securely bubble wrap the product and place in

nd Send the prOd uct on Iy. a sturdy box. Ensure it is packed firmly to

prevent movement during transit.

Accessories sent with product:

Strap

Case or
Cover

Front
Caps

Rear
Caps

Other:

DESCRIPTION OF FAULT (Please give as much detail as possible)
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